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Clllrong tri\nh du lich
HA NOI - SAl GON - VUONG TAU

Thoi gian: 4 ngay 3 dém / Phuong tién: May bay & Xe 6 t6 / Khoi hanh: 05/05, 02/06, 30/06

Diéem noi bat:

v Tham quan di tich kién triic quoc gia Nha Lén Long Son.

v Vén canh thanh phé Viing Tau: Twong Chiia Jesu, Linh Son C6 Tu, Pinh Than Thdng
Tam, Lang Cad Ong...

v Vui choi tai KDL Bai Nam véi nhiéu cong trinh kién tric dac sac, Khu vui choi, vieon thi
mao, khu bai bién.

v City tour Sai Gon: Bdo tang chimng tich chién tranh, Dinh Pdc Lip, Nha tho Pirc Ba...

PEM 01: HA NOI — SAl GON — VONG TAU (AN TRUA/ TOI)

04h45: Xe va hudng dan vién (HDV) Vietnam Booking don doan tai cong cong vién Thong
Nhit — Pwong Tran Nhian Téng — Q. Hai Ba Trung — Tp Ha Ni di san bay Noi Bai, dap
chuyén bay di Tp. H6 Chi Minh luc 07h00.

09h05: Bén san bay Tan Son Nhat, xe va HDV d6n doan khdi hanh di du lich Viing Tau.
11h00: Bén noi quy khach ghé tham quan:
e Nha Lén Long Son: Mot quin thé kién trac uy nghi gdm ba phan 1a khu dén tho, khu

quén thé cac di tich nha Long Son hoi, truong hoc, chg, nha mat, nha bao tdn, cac day
phé va ling mo cua 6ng Tran — ngudi sang 1ap ra Nha Lon.
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12h00: Quy khach an trua tai nha hang, thudng thirc hai san bién Viing Tau.

14h00: Boan nhan phong khach san, nghi ngoi, tu do tdm bién.

19h00: Quy khéach dung bira tdi tai nha hang. Pém xudng quy khach dao budc phd bién, tan
hudéng cam giac trong lanh cia bau khong khi va ty do thudng thire hai san dudng phd. Nghi

dém tai khach san 3 sao.

NGAY 02: THAM QUAN VUNG TAU (AN SANG/ TRUA/ TOI)

Sang: Quy khach dung bira sang tai khach san.
08h00: Xe dua doan di tham quan thanh phd Viing Tau véi cac dia danh:

e Tuwong Chua Jesu: Nam trén dinh Tao Phung, tham quan long tugng, 1én canh tay chtia
ngim toan canh Viing Tau.

e Linh Son C6 Tu: Tuy khong d6 s6 va rong 16n nhung ddy 1 ngéi chiia ¢6 va ndi tiéng
nhat ciia thanh phé Viing Tau.

e Pinh Thin Thing Tam: Dinh thd chung ca ba ngudi da co cong xay dung nén ba lang &
Viing Tau, d6 1a Pham Van Dinh, L€ Van Lc va Ngbé Van Huyén.

e Miéu Ngii Hanh: Nam bén phai dinh Thing Tam 1a miéu Ba Ngii Hanh, trén phin mai
¢6 hinh “Ludng long chau nguyét”.

e Ling Ca Ong: Dia diém linh thiéng mang nhiéu gia tri van héa — tam linh, duoc ngudi
dan lang chai tén sung.

11h30: Quy khach an trua tai nha hang.

Chiéu: Quy khach ty do tim bién hodc kham pha khu du lich Hb May ngay trong thanh phé (Chi
phi tu tuc).

Téi: Poan ding bita tdi tai nha hang, sau d6 doan ty do tham quan va tim hiéu Viing Tau vé dém.
Nghi dém tai khach san 3 sao.

NGAY 03 | VONG TAU - SAl GON (AN SANG, TRUA)

Sang: Quy khach dung bira sang tai khach san. Poan tra phong.
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07h30: Xe va HDV dua doan dén Khu DL Pai Nam tham quan Lac canh Dai Nam véi kién trac
Van Ly Truong Thanh, Kim Dién, Khu vui choi, vieon thi mé, khu béi bién... (Mién phi vé
vdo cong, cdc chi phi vui choi, tam bién, vieon thii quy khdch tw chi trd)

Trua: Poan an trua tai nha hang.

Chiéu: Quy khéch tiép tuc tham quan va vui choi tai KDL Pai Nam, sau d6 khéi hanh vé lai
TP.HCM.

16h00: Bén TP. H6 Chi Minh.

17h00: Poan nhan phong khach san 3 sao nghi ngoi.

Téi: Quy khach tu do diung bira toi, kham pha am thuc duong phd Sai Gon. Poan ¢ thé ty do
dao choi trung tdim Quén 1 v&i Phd TAy Bui Vién, Pham Ngii Lio, Phé di bo Nguyén Hué (Chi
phi an tbi ty tc).

Nghi dém tai khéch san.

NGAY 04 | SAl GON - HA NOI (AN SANG, TRUA)

Sang: Quy khach an sang va tra phong khach san.
07h30: Sau dé doan 1én xe di kham pha thanh phd mang tén Béc véi cac dia danh tiéu biéu nhu:

e Bio tang chimg tich chién tranh: Noi phoi bay t6i ac ciia Dé Qubc My va ché do Nguy
quan Nguy quyén.

e Dinh Pjc Lap: Trung tim dau nio cta ché d6 My Nguy va la Chung tich cho su sup do
ctia ché 46 Viét Nam Cong Hoa.

e Nha tho Pirc Ba: Nha tho chinh toa va 16n bac nhat thanh phé HO Chi Minh.

e Buru dién thanh phé: Cong trinh buu dién c6 kinh bac nhat tai Sai Gon.

Trua: Poan dung bira trua tai nha hang.

Chiéu: Quy khach dao 1 vong che Bén Thanh, mua hang hoa, qua luu niém vé 1am qua cho gia
dinh va nguoi than.
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17h00: Két thiic chwong trinh tour Viing Tau 4 ngay 3 dém tir Ha Noi, xe don quy khach ra san
bay Tan Son Nhat, dép chuyén bay vé lai Ha Noi lac 20h00.

22h10: Dy kién lac 22h10 doan dén san bay Noi Bai, xe don quy khach vé lai trung tim thanh
phé. Tra khach tai diém dén, HDV chao tam biét va hen gap lai du khach trong cac tour du lich
gia ré hp dén, tha vi khic cta Vietnam Booking.

KINH CHUC QUY KHACH CO MQT CHUYEN THAM QUAN Y NGHIA!

& Thit tw cac diém tham quan c6 thé thay déi cho phit hop véi tinh hinh thiee té nhing
van dam bdo thwce hién ddy di ngi dung chwong trinh.

* Quy dinh cua khdch san: Gio nhdn phong 14h00 — 15h00. Gio tra phong 12h00.

“+ (Néu quy khach dén sém, khdach san sé bo tri cho nhdn phong trong truong hop c6
phong trong. Truong hop chica ¢é phong, quy khdch vui long ding nwée mat trong
thoi gian cho doi)

Gia tour bao gom:

e Vin chuyén:

o Vé may bay va I¢ phi san bay Ha Noi — Sai Gon — Ha Noi (vé doan VietNam
Airlines dd gobm 12kg hanh 1y xach tay + 23kg ky gii).

o Xe 0t0 may lanh hi¢n dai dua don tur trung tam Tp Ha Noi di Noi1 Bai va nguoc
lai.

o Xe 6t0 may lanh hién dai phuc vu riéng cho doan tai Sai Gon — Viing Tau.

e Luu tri: Khach san tiéu chuan 3 sao trung tam, gan bién (Hodc cac khach san co tiéu
chuan tuong duong). Gio nhan phong s6m nhat tir 14h00, tra phong mun nhat 12h00.
Tiéu chuan nghi 02 khach nguoi lon/ 1 phong, néu I¢ nam hodc nir ngu ghép 3 khach/ 1
phong. Néu quy khach khong dong y ngu ghép, yéu cau dong phu thu phong don.

e Vé vao cong tham quan theo hanh trinh tour:

o Vé thang canh tai Viing Tau
o Vé thang canh tai Sai Gon
o Vévao ctra Lac Canh Dai Nam.
e An uong:
o An chinh: 06 bira x 150.000d/ 1 bita. Thuc don dwoc doi mén theo ngay va tiéu
chuan cua dia phuong.
o Ansang: 03 bita buffet tai khach san.
e Hudng din vién:
o Huéng dan vién don tién va lam thu tuc cho doan tai san bay Noi Bai - Ha Noi.
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o Hudng dan vién tai Sai GOn — Viing Tau, kinh nghiém nhiét tinh, thuyét minh
tuyén diém, phuc vu doan an nghi theo chuong trinh.
Bao hiém du lich theo quy dinh (c6 diéu kién trong phan luu ¥ chung) muc ti da
20.000.000d/1 vu.
Qua ting: Non du lich, nudc sudi.

Khéng bao gom:

Hoa don gia trj gia ting (VAT). Néu quy khach c6 nhu ciu xuét hoa don, cong ty du lich
s€ phu thu thém 10% trén gia tour.
D6 udng trong cac bita an va cac chi phi c nhan khéc.
Chi phi tham quan ngoai chuong trinh va nhimg khoan khong c6 trong phan bao gom.
Vé vui choi tai Lac Canh Dai Nam.
Bira tdi ngay thi 3 tai Sai Gon.
Phu thu phong don va cac khoan phu thu khac.
Tién tip cho lai xe va hwéng din vién:
o Théng thuong dbi voi du khach Viét Nam: 100.000d/khach.
o Tip quy dinh v6i khach nuéc ngoai: tbi thiéu 5$/ngay.

Tré em (can doc k¥ dé nam rd vé tiéu chuan cuia tré em):

Tré em tir @0 10 tudi tro 1én tiéu chuan nhu nguoi 16n

Tir da 5 dén dudi 10 tudi: Tiéu chuan an ' suat, ngdi 1 ghé 6 to, ngli ghép chung véi bd
me.

Tir dit 2 dén dudi 5 tudi: Gia tour chi bao gdbm vé méy bay, bao hiém, nudc udng. Céc chi
phi an udng, vé thing canh néu phat sinh, cha me sé& tu lo cho bé.

Duéi 2 tudi: Gia tour chi bao gdm chd ngdi trén may bay theo quy dinh ciia hang khong,
bao hiém, nudc udng.

Quy khach cén hru y:

TRU SO CHINH
190-192 Tran Quy
Phuong 6, Quan 11

Quy khach phai mang theo: gidy to tity than hop phap (CMND hodc Passport).

Tré em dudi 14 tudi c6 thé st dung gidy khai sinh ban sao hodc thé cin cude.

Tré em tir 14 tudi tré 1én phai c6 Thé cin cude hodc HO chiéu.

Quy khach nén mang theo: thudc chdng con trung, thudc cam sét thong thuong hodc cac
thude da dugc ké don riéng theo chi dinh ctia bac si.

Quy khéach 1a ngudi dn chay vui long mang thém dd an chay theo dé dam bao khau vi cta
minh.
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e Bit cr dich vu nao trong tour néu Quy khach khong st dung ciing khong dugc hoan lai.

e Hudng din vién c6 quyén sip xép lai thir tuw cac diém tham quan cho phu hop diéu kién
ting ngay khai hanh cu thé nhung van dam bao tit ca cac diém thim quan trong chuong
trinh.

e Truong hop ngay khoi hanh c6 tir 6 khach tré xudng, 1ai xe co thé kiém hudng dan vién.
Day 1a nhitng 14i xe c6 nhiéu kinh nghiém, am hiéu tuyén diém va vin hoa dia phuong.

Quy dinh huy tour:

Truong hop huy bé dich vu tir Vietnam Booking:

Néu Vietnam Booking khong thuc hién duoc chuyén du lich/ dich vy, cong ty phai bao ngay cho
khach hang biét va thanh toan lai cho khach hang toan bo s tién ma khach hang da dong trong
vong 3 ngay ké tir lic chinh thirc thong bao huy chuyén di/ dich vu du lich bang hinh thirc tién
mat hoac chuyén khoan.

Truong hop huy bo dich vu tir Quy khdch hang:

Trong trudng hop khong thé tiép tuc st dung dich vu/ tour, Quy khach phai thong bao cho Cong
ty bang vin ban hoidc email (Khong giai quyét cac trudng hop lién hé chuyén/ huy tour qua dién
thoai). Pong thoi Quy khach vui 1ong mang Bién ban dang ky tour/ dich vu & bién lai dong tién
dén van phong Vietnam Booking dé 1am thu tuc hity/ chuyén tour.

e Céc truong hop chuyén/ d6i dich vu/ tour: Cty s& cin clr xem xét tinh hinh thyc té dé tinh

phi va c6 muc hd trg Quy khach hang

e Truong hop huy dich vu/ tour: Quy khach phai chiu chi phi hay tour/ dich vu theo quy

dinh ctia Vietnam Booking va toan bd phi ngan hang cho viéc thanh toan tryc tuyén.
Phi huy dwgc quy dinh nhw sau:

e Néu quy khach huy tour sau khi dang ky va trude 30 ngay khoi hanh: mat phi coc tour
Néu quy khach huy tour tir 20-30 ngdy trudc ngay khai hanh: phi huy 50% gia tri tour.
Néu quy khach huy tour tir 15-20 ngdy trudc ngay khaoi hanh: phi hiy 70% gia tri tour.
Néu quy khach hity tour trong vong 15 ngdy trudc ngay khoi hanh: phi hay 100% gia tri
tour.

e Truong hop quy khach dén tré gio khoi hanh duoc tinh 1a hiy trong vong 15 ngay trude
ngay khoi hanh.
e Giai doan L&Tét: khong hoan, khong hiy, khong doi.

Viéc huy bo chuyén di phai duoc thong béo truc tiép véi Cong ty hodc qua fax, email, tin nhin
va phai duoc Cong ty xac nhan. Viéc huy bo bang dién thoai khong dugc chp nhan.
Cac ngay dat coc, thanh toan, huy va doi tour: khong tinh thr 07, Chu Nhat.
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Dén ngay hen thanh toan 100% gié tri tour, néu quy khach khong thuc hién thanh toan ding han
va dung s tién, xem nhu quy khach ti ¥ hay tour va mat hét sb tién dit coc giir chd.

(*) Trach nhiém cia khach hang:

e Khach hang ty chiu trach nhiém vé strc khoe va cac bénh man tinh (tim mach, huyét ap,
tiéu duong, xuwong khop...), bénh bim sinh, bénh tiém 4n, bénh HIV AIDS, bénh réi loan
tinh than va than kinh, phy nir dang mang thai... 1a nhitng bénh khong nam trong pham vi
dugc bao hiém. Khi can thiét Quy khach phai viét cam két vé& bénh tat ctia ban than khi
tham gia tour. Bén t6 chirc tour khong chiu trach nhiém dbi véi nhimng trudng hop Quy
khach khong khai bao bénh, khai bao khong trung thuc ciing nhu cac trudng hop nam
ngoai pham vi bao hiém du lich trong tour.

e Khach hang phai tu bao quan tai san riéng ctia minh trong moi truong hop va & tit ca cac
noi trong sudt chuyén di. Bén to chirc tour khong chiu trach nhiém vé nhitng mat mat vé
tién bac, tu trang quy, vé may bay, va tai san riéng cta khach hang trong chuyén di.

Picu kién quy dinh vé may bay:

e Vietnam Airlines: Khong hoan huy, doi tén, doi hanh trinh, tach ching trong bat ct
truong hgp nao

e Gio bay c6 thé thay doi theo gio bay cua Hang Hang Khong VietNam Airlines.

e Hanh Iy bao gébm: 12kg xéch tay + 23kg ky giri.

e Khi di may bay Quy khach nén mang theo mot trong cac gidy to sau: (Chimg minh thu
nhan dan con han dudi 15 nam, hodc hd chiéu, giéy khai sinh (déi voi tré em dudi 14
tudi).

e Vi tré em 14 tudi (Yéu cau phai c6 CMTND, néu truong hop chua co phai co gidy xac
nhan nhan than theo mau va dong dau cta dia phwong noi cu tra).

e Véi tré em khong di cing bd me phai ¢6 gidy x4c nhan uy quyén ctia bé me ¢ xac nhan
ctia dia phuong noi cu tra cho ngudi di cting, dé 1am thu tuc 1én may bay.

Piéu kién hoan bao luu tour do anh hwéng ciia dich COVID:
l. TRUONG HQP BAT BUQC HOAN BAO LUU:
1. Khach hang thudc cac diéu kién nhur sau:
e Khach c6 tour di dén Vung dang c6 Dich, dang bi phong toa cach ly hodc gian cach xa
hoi.

e Khach dang bi cach ly phong téa do khu vuc khach luu trii dang nam trong ving Dich.
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e Khach la truong hop F1, F2, F3,...dang duoc yéu ciu cach ly tai nha hodc c6 tiép xtic qua
ngudi nghi nhiém.
2. Khéch hang, néu thudc trong cac truong hop néu trén sé dugc Hoan Bao luu tour cu thé
nhu sau:
e Hoan tién trong thoi gian 60 ngay ké tir ngay khach thong bao cho cong ty .
e Bao luu trong thoi gian 365 ngay ké tir ngdy khéach théng bao cho cong ty.
e Luu ¥: Khach hang phai cung cp diy du gidy to chimg minh dang thudc cac trudng hop
trén bao gém : chimg minh nhan déan , sé ho khau, gidy xac nhan cia dia phuwong ( néu
thudc diéu kién 2,3)
II.  TRUONG HQP TU NGUYEN HOAN BAO LUU:
Khach hang khong ndm trong cac diéu kién bat budc hoan bao luu hodc khong cung cip diy du
gidy to ching minh dang thudc cac diéu kién duge bat budc hoan bao luu thi ¢ thé tu nguyén
hoan bao luu nhu sau:
e Hoan tién: Khong dugc hoan tién.
e Bao luu tour: Khach hang dugc bao luu tour trong thoi gian 180 ngay ké tir ngay khach
thong bao cho cong ty.
Thoi gian: Khach hang phai théng bao cho cong ty it nhét truée 15 ngay tour khoi hanh va dugc
x4c nhén bao luu hodc hoan tién coc cia cac dich vu cong ty da dat coc. Sau thoi gian trén, cong
ty khong giai quyét cho cac trudng hop khach hang co nhu cau hoan bao luu tw nguyén, khach
hang huy tour mat phi theo diéu kién trén vé.
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