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TOUR BINH BA - KHAM PHA PAO TOM HUM

Thoi gian: 3 ngay 2 dém / Phuong tién: O t6 / Khéi hanh: Thir 6 hang tuan & 30/04/2021

Diém noi bat:

V' Du khdch cé dip vui choi, ngdm minh trong lan nuwée mdt lanh, xanh biéc tai bai Nha Cil.

v Check-in chup dnh song do véi khung canh thanh binh tuyét dep ciia Pdo Binh Ba va
Vinh Cam Ranh.

V' Thuong thirc mén Tém him hdo hang - déc san lam nén tén tudi ciia hon ddo nay.

v Ngdm binh minh va kham phd tim hiéu cudc séng cia nguwoi dan bién ddo noi day.

NGAY 1: TP. HO CHI MINH - CA NA - CAM RANH (AN SANG / TRUA/ TOI)

4h30: Xe va Hudng dan vién (HDV) Vietnam Booking dén khach tai diém hen va khoi hanh di
thanh phé Cam Ranh. Quy khach nghi ngoi trén xe dé chuin bi kham pha hanh trinh Tour Binh
Ba 3 Ngay 2 Dém s6i dong sap t4i.

Poan ghé dung diém tam tai nha hang. Sau do, tiép tuc 1én xe di Cam Ranh. Quy khach c6 thé
nghe HDV thuyét minh vé nhiing dia danh trén duong di, hodc tham gia cac trd choi vui nhon va
thii vi voi nhitng phan qua xinh xan.

Trwa: Poan dirng chan nghi ngoi, thu gian va dung bira trua tai Ca Na.

Chiéu: Doan tiép tuc 1én xe khai hanh di Cam Ranh. Dén Cam Ranh, HDV s& huéng dan khach
1én tau khoi hanh tir cang Ba Ngoi ra dao du lich Binh Ba. Trén tau ra d6, quy khach sé duoc:

e Ngim canh dep ctia Vinh Cam Ranh - mjt trong nhitng vinh bién siu nhit cia nudc ta
va thudc nhitng vinh bién dep nhit thé gisi.
e Nghe thuyét minh vé Pio Tém Hum.

TRU SO CHINH Ha Noi Pa Ning

! H6 Chi Minh !
190-192 Tran Quy . 164 Lé Thanh Toén, Quan 1 . 30 Phan Chu Trinh 174 Nguyén Van Linh
Phudng 6, Quan 11 A 54 Pham Héng Thai, Quan 1 4 Quan Hoan Kiém Quan Thanh Khé
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Dén Binh Ba, HDV dua khach dén 1am thu tuc nhin phong tai nha nghi. Sau d6, Quy khach s&
dugc dua di tham quan canh sinh hoat do1 thuong cia dan dao, cung tro chuyén véi cac ngu dan
va tim hiéu cach danh bat tom.

Toi: Poan dung bira toi thin mat voi nguodi dan trén ddo dé tim hi€u thém vé cudc song cua
nhirng nguoi dan bien tai day cling nhu thudng thirc cdc moén hai san tuoi ngon cua Pdo. Poan tu

do kham pha va nghi dém tai Binh Ba.

NGAY 2: KHAM PHA VUONG QUOC TOM HUM (AN SANG / TRUA / TOI)

Sang: Quy khach dung bira sang vdi mén banh canh ca - dac san cta ngudi dan dao Binh Ba.

Sau d6, Poan tap trung 1én tau dé du ngoan canh tai Vinh Cam Ranh, tau s& dua du khach dén
bai Nha Cii - mot trong nhirng bii bién dep nhét dao. Tai day, Quy khach c6 thé:

Ngam minh trong lan nudc trong xanh tuyét dep.

Ngam nhiing ran san hé sic s& sic mau voi ting dan c4 tung ting boi 16i.

Quy khach ciing c6 thé bat nhirng con dc, ldn vo so v6i nhiéu mau sic va hinh dang khac
nhau.

Trwa: Quy khach dung com trua tai nha dan v6i nhitng mén dn ddm chit mién bién va nghi ngoi
thu gian.

Chiéu: Quy khach tu do kham pha, tim bién tai Bai Nom.

Téi: Poan tap trung va cing nhau thuéng thirc bira an tdi hip din voi cic mon hai san phong
phu, tuoi sbng do ngudi dan trén dao ché bién. Diac biét, Quy khach s& duoc thuong thirc TOM
HUm - mot loai hai san dic trung dd gop phan tao nén cudc séng vuong gia cho ba con noi xir
dao do.

Doan vui choi ca hat va nghi dém tai Pdao Binh Ba.

NGAY 03: BINH BA - CAM RANH - TP. HO CHi MINH (AN SANG / TRUA)

Sang: Quy khach c6 thé thirc ddy som dé ngam binh minh trén Dao. Binh Ba ndi danh 1a mot
trong nhitng noi ngam mat troi moc dep nhat Viét Nam. Ngoai ra, quy du khéach ciing c6 thé tan
b0, tan huong bau khong khi trong lanh noi dao hoang xa vang. Sau d6, Quy khach dung diém
tam sang.
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H6 Chi Minh
164 Lé Thanh Ton, Quan 1
54 Pham Ho6ng Thai, Quan 1

TRU SO CHINH
190-192 Tran Quy
Phuong 6, Quan 11
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Quan Hoan Kiém
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Tong dai dat tour du lich: 1900 3398 Email: dulich@vietnambooking.com Website: www.vietnambooking.com



‘ 5‘::&"%
@TNAM BOOKING é.g (3)

Ni@m tin ca ban

VIENAM VALUE WORLD TRAVEL AWARDS TOP 20 FAMOUS BRAND

TOUR NOI BIA

9h00: Poan 1én tau roi Pao vé dét lién tai Cam Ranh. Xudng tau, s& ¢ xe dua quy khach khai
hanh vé lai Sai Gon.

Truwa: Quy khach ding chan tai Ca N& dé dung com trua. Poan ty do thu gidn va chup anh vai
bién Ca Na.

Chiéu: Quy khach 1én xe khoi hanh vé lai Thanh phé H6 Chi Minh. Trén duong di quy khéach
dirng thuéng thirc va mua sim dic san Phan Rang, Phan Thiét.

Téi: Xe dua quy khach vé dén Sai Gon. Két thic Tour du lich Binh Ba 3 ngay 2 dém, HDV
chao tam biét, chiic quy khach that nhiéu sirc khoe va hen gip lai quy khach trong nhiing tour du
lich hap dan tiép theo.

KiNH CHUC QUY KHACH CO MOT CHUYEN THAM QUAN VUI VE
LUU Y:

e Thir ty cac diém tham quan c6 thé thay ddi cho phu hop véi tinh hinh thuc té nhung van
dam bao thuc hién day du ndi dung chuong trinh.
o Chuong trinh khong ap dung cho ngudi nudc ngoai khong c6 CMND Vigt Nam.

Gia tour bao gom:

e Phuwong tién:
o Xe du lich do1 méi c6 may lanh phuc vu tham quan theo chuong trinh tour.
o Tau gb ra dao va vé dt lién
e Luwu tra: Nha nghi dia phuong trén dao tién nghi (4-6 khach/phong).
e An udng theo chuong trinh:
o + An sang: 03 bita - 01 to/ 01 ly dung diém tdm theo 4m thuc dia phuong.
+ An chinh: 05 bita trong d6: 04 bira - theo am thyc dia phuong set menu + 01
bira ti€c Hai San.
e Hudng din vién nhiét tinh thuyét minh va phuc vu cho doan sudt tuyén.
e Non du lich, khan lanh, nude sudi (1 khan, 1 chai/ ngay).
e Bao hiém du lich: 10.000.000d/trudng hop.

Khéng bao gom:

e Chi phi tham quan ngoai chwong trinh va cac chi phi an udng, vui choi c nhan khéc.

o Xe may, xe dién tham quan trén dao.

TRU SO CHINH - Ho6 Chi Minh : Ha Noi ! Pa Niang
190-192 Tran Quy . 164 Lé Thanh Toén, Quan 1 . 30 Phan Chu Trinh ] 174 Nguyén Van Linh
Phudng 6, Quan 11 ) 54 Pham Ho6ng Thai, Quan 1 4 Quan Hoan Kiém : Quan Thanh Khé
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e Thué VAT.
e (Cac khoan phu thu va phi ghi tu ttc.

Tré em:
e Tré em dudi 5 tudi khong tinh vé, gia dinh tu lo. Hai ngudi 10n duge kém 01 tré em, tré
em thir 02 trd 1én phai mua theo % gié vé.
Tré em tir 5-9 tudi tinh gia tour theo phan tram quy dinh.
Tré em tir 10 tudi tro 1én tinh nhu ngudi 16n.
Gia tré em chi ap dung khi so lwong tré em khong chiém dén 10% so6 lwong ca doan
khéch.
Quy khach can luu y:

Tour Binh Ba khong 4p dung cho nguoi nude ngoai khong c6 CMND Viét Nam.

Ngay khoi hanh, Quy khach vui 1ong tap trung tai diém don theo quy dinh.

Chung t61 khong chiu trach nhi€ém khi Quy khach dén tré.

Quy khach phai mang theo: gidy to tuy than hop phap (CMND hoic Passport).

Quy khéch 1a ngudi an chay vui long mang thém d6 4n chay theo dé dam bao khau vi cua

minh.

Bét ctr dich vu nao trong tour néu Quy khach khong sir dung ciing khong duoc hoan lai.

e Hudng dan vién co quyén sip xép lai thir tu cac diém thim quan cho phu hop diéu kién
tirng ngay khoi hanh cu thé nhung van dam bao tat ca cac diém thim quan trong chuong
trinh.

e Truong hop khong du sd lugng khach dé khoi hanh bén cong ty du lich sé thu xép ngay

khoi hanh méi va thong bao cho du khach vao thoi gian gan nhat. Néu du khach khéng

thu xép duogc thoi gian méi, cong ty du lich s& hoan lai tién coc cho quy du khach .

e Néu Cong ty du lich khong t6 chirc cho doan di dang thoi gian du kién do cac nguyén
nhan bat kha khéng nhu: Thién tai, bao lut, chién tranh.... Cong ty du lich s& thu xép
ngay khdi hanh mai, moi chi phi phat sinh do hai bén thoa thuén.

e Chuong trinh tour dugc coi 1a bién ban ghi nhé giita khach hang va Cong ty. Nhirng thac
mic, khiéu nai s& dya vao nhirng quy dinh trong chuong trinh va phiéu thu dé giai quyét.

Quy dinh huy tour:

Truong hop huy bo dich vu tir Vietnam Booking:

Néu Vietnam Booking khong thuc hién dugc chuyén du lich/ dich vu, cong ty phai bao ngay cho
khach hang biét va thanh toan lai cho khach hang toan bd sb tién ma khach hang da dong trong
vong 3 ngay ké tir e chinh thirc thong bao hiy chuyén di/ dich vu du lich bang hinh thuc tién

mat hoac chuyén khoan.
Triwong hop huy bo dich vu tir Quy khdch hang:
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TRU SO CHINH - Ho6 Chi Minh : Ha Noi ! Pa Ning
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Trong truong hop khong thé tiép tuc sir dung dich vu/ tour, Quy khach phai théng bao cho Cong
ty bang van ban hoic email (Khong giai quyét cic trudng hop lién hé chuyén/ hiy tour qua dién
thoai). Pong thoi Quy khach vui 10ng mang Bién ban ding ky tour/ dich vu & bién lai dong tién
dén van phong Vietnam Booking dé lam thu tuc huy/ chuyén tour.
e Céc truong hop chuyén/ d6i dich vu/ tour: Cty s& can ctr xem xét tinh hinh thuc té dé tinh
phi va c6 mic hd trg Quy khach hang.
e Truong hop huy dich vu/ tour: Quy khach phai chiu chi phi hiy tour/ dich vu theo quy
dinh ctia Vietnam Booking va toan bd phi ngan hang cho viéc thanh toan truc tuyén.

Phi hiy dugc quy dinh nhu sau:

Néu quy khach huy vé sau khi mua chiu chi phi: 30% gid vé.

Néu quy khach huy truée ngay khai hanh 05 ngay chiu chi phi 50% gia vé.

Néu quy khach huy trong vong 24 gio ké tir ngay khoi hanh, chiu chi phi: 100% gia vé.
Giai doan L& - Tét khong hoan, khong hiy, khong doi.

Viéc huy bo chuyén di phai duoc thong bao truc tiép vi Cong ty hodc qua fax, email, tin nhin
va phai duoc Cong ty xac nhan. Viéc huy bo bang dién thoai khong duoc chap nhan.

Céc ngay dat coc, thanh toan, huy va doi tour: khong tinh tha 07, Cha Nhat.

Pén ngay hen thanh toan 100% gié tri tour, néu quy khach khong thuc hién thanh toan ding han
va ding s6 tién, xem nhu quy khach ty ¥ hity tour va mat hét sb tién dit coc giir chd.

Pi¢u kién hoan bao lru tour do anh hwéng ciia dich COVID:
I. TRUONG HQP BAT BUQC HOAN BAO LUU:
1. Khach hang thudc cac diéu kién nhu sau:
e Khach c6 tour di &én Vung dang c6 Dich, dang bi phong toa cach ly hodc gian cach xa
hoi.
e Khéch dang bj cach ly phong téa do khu vuc khach Iuu tri dang ndm trong ving Dich.
e Khach la truong hop F1, F2, F3,...dang dugc yéu clu cach ly tai nha hodc c6 tiép xUc qua
nguoi nghi nhiém.
2. Khach hang, néu thugc trong cic truong hgp néu trén sé dwge Hoan Bio luu tour cu thé
nhu sau:
e Hoan tién trong thoi gian 60 ngay ké tir ngay khach thong bao cho cong ty .
e Bao luu trong thoi gian 365 ngay ké tir ngay khach thong bao cho cong ty.

e Luu y: Khich hang phai cung cip diy du gidy to chimg minh dang thudc cac truong hop
trén bao gém: ching minh nhan dan , s6 ho khau, gidy xac nhan cua dia phuong ( néu
thudc diéu kién 2,3).
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Il. TRUONG HQP TU NGUYEN HOAN BAO LUU:

Khach hang khong ndm trong cac didu kién bat budc hoan bao luru hodc khong cung cip day du
gidy t& chimg minh dang thudc cac didu kién dugc bit budce hoan bao Iuu thi c¢o thé tu nguyén
hoan bao luu nhu sau:

e Hoan tién: Khong dwoc hoan tién.

e Bao luu tour: Khach hang dugc bao Iuu tour trong thdi gian 180 ngay ké tir ngay khach
thong bao cho cong ty.

e Thoi gian: Khach hang phai thong bao cho cong ty it nhat trude 15 ngay tour khoi hanh
va duoc xac nhin bao luu hodc hoan tién coc cua cac dich vu cong ty da dit coc. Sau thoi
gian trén, cong ty khong giai quyét cho cac truong hop khach hang c6 nhu cau hoan bao
Iuu ty nguyén, khach hang hiy tour mét phi theo diéu kién trén vé.

(*) Trach nhiém cua khach hang:

v Khach hang tu chiu trach nhiém vé strc khoe va cac bénh mén tinh (tim mach, huyét ap,
tiéu dudng, xuong khdp...), bénh bam sinh, bénh tiém an, bénh HIV AIDS, bénh rdi loan
tinh than va than kinh, phu nit dang mang thai... Khi can thiét Quy khach phai viét cam
két vé bénh tat ctia ban than khi tham gia tour.

¢ Khach hang phai tu bao quan tai san riéng ctia minh trong moi truong hop va & tat ca cac
noi trong sudt chuyén di. Bén t6 chirc tour khong chiu trach nhiém vé nhitng mat mat vé
tién bac, tu trang quy, vé mdy bay, gidy to tuy than va cac tai san riéng ctia khach hang
trong chuyén di.

TRU SO CHINH ! Hoé Chi Minh ! Ha Nai ! Pa Nang
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