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DA LAT LINH QUY PHAP AN
Thoi gian: 1 ngay 1 dém / Phuong tién: O t6
Khoi hanh: 12-17/02/2020 (Mung 1-6 AL) & Téi 18, 19, 20, 21, 25, 26, 27, 28/2 & 6, 13/3

Diém noi bat:

v’ Khdm phd nhitng dia danh néi tiéng ciia Bao Loc nhue: Thac Damb'ri, thac Dasara, ...

v Check in cuc chat tai Linh Quy Phéap An - Béi canh trong MV "Lac Tréi" ciia Son Ting
M-TP.

v Chiém bdi tai tu vién Bat Nha véi 16i kién triic dam nét A Dong.

PEM 1: THANH PHO HO CHi MINH - BAO LQC (NGHI PEM TREN XE)

Toi: Xe va Huéng dan vién (HDV) cua Vietnam Booking don Quy khach tai diém hen va khoi
hanh dén Bao Loc. Bit dau chuyén hanh trinh tour Pa Lat Linh Quy Phap An 1 ngay.

NGAY 01: CONG TROI - TU VIEN BAT NHA - THAC DAMBRI (AN SANG / TRUA)

Sang: Pén Bao Loc, Quy khach dung diém tdm sang tai nha hang, sau d6 HDV dua Quy khach
dén tham quan mot sé dja danh ndi tiéng ciia Bao Lc nhu:

e Chua Linh Quy Phap An, dugc ménh danh la Cong Troi Da Lat. La bdi canh trong MV
"Lac Tro6i" cua ca si Son Tung M-TP

e Ddi ché: La mot trong nhirng biéu twong cia Bao Loc. Bén diy Quy khach duoc tim hiéu
vé cac loai tra cling nhu thudng thirc huong vi tra thom ngon ngay tai chd.
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TRU SO CHINH ! Hb Chi Minh ! Ha Noi
190-192 Tran Quy ! 164 Lé Thanh Ton, Quan 1 - 30 Phan Chu Trinh
Phudng 6, Quan 11 A 54 Pham H6ng Thai, Quan 1 4

Pa Nang
174 Nguyén Van Linh
Quan Hoan Kiém [ Quan Thanh Khé

Téng dai dit tour du lich: 1900 3398 Email: dulich@vietnambooking.com Website: www.viethambooking.com
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e Tu vién Bat Nhi - Noi duoc ménh danh 13 vé dep an gidu ¢ chdn rimg xanh. Dén day
Quy khach chiém ngudng khong gian rong 16n cing véi 16i kién triic mang dam nét A
Dong.

Truwa: Quy khach dung com trua va 1én duong dén voi khu du lich thac Dambri.

Chiéu: Pén véi khu du lich thac Dambri, Quy khach ty do vui choi, tham quan tai day vdi cac
hoat dong nhu (Chi phi vui choi ty tuc):

e Tham quan Thac Pamb’ri — Mot ngon thic noi tiéng bac nhat cia Lam Pong, véi chiéu
cao 1én dén 57m.
Tham quan Thac Dasara: Ngon thac 7 tAng hung vi voi do cao 1én dén 60m.
Vuot thac bang hé thong mang truot hién dai
Thuéng thiic va mua sdm tra, ca phé va dic san Bao Loc.

15h30: Quy khach 18n xe khéi hanh vé lai Thanh phd H6 Chi Minh.

Toi: Vé dén Sai Gon, két thuc chuyén hanh trinh tour Pa Lat Linh Quy Phap An 1 ngay. HDV
guri 101 chao tam biét va hen gip lai Quy khach trong nhitng chwong trinh tour du lich hdp dan
tiép theo!

KIiNH CHUC QUY KHACH CO MOT CHUYEN THAM QUAN VUI VE VA Y NGHIA!

LUUY:
e Thu ty cac diém tham quan c6 thé thay d6i cho phii hop véi tinh hinh thyc t& nhung van
dam bao thuc hién day du ndi dung chuong trinh.

Gia tour bao gom:

e Di chuyén: Xe doi méi don - tién va phuc vu theo chuong trinh.

Luu tri: Tiéu chuan khach san 1* hodc tuong duong (4-6 khach/ phong).
Bira dn: Céc bira dn theo chuong trinh:

+ Bira sang: 01 bira theo tiéu chuan 1 t6 + 1 ly.

+ Bira chinh: 01 bita chinh véi thuc don phong phu hap dan.

Tham quan: Vé vao cong tham quan céc dia diém c6 trong chwong trinh.
Phuc vu 01 khan lanh, 01 nuéc ung dong chai/ngay.

Qua tang nén du lich.

Huéng din vién thuyét minh, phuc vu doan sudt tuyén.

Bio hiém du lich tron goi theo quy dinh 10.000.000 vnd/ trudng hop.
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TRU SO CHINH Ha Noi Pa Ning
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Khéng bao gdm:

Vui choi gidi tri c4 nhan va cac chi phi an udng, di chuyén ngoai chuong trinh.
Hoa don gia tri gia tang (VAT).

Vé mang trugt, xe ngua trong khu du lich Dambri.

Xe may Ién chiia Linh Quy Phap An.

Tip cho HDV va tai xé.

Tré em:
Tré em tir 10 tudi tré 1én tiéu chuan 1 nguoi 1n.
Tré em tir 06 — 09 tudi ( tiéu chuan dich vu: c6 ghé ngdi, dn ubng nhung nga ghép véi
nguoi 16n).
e Tré em dudi 06 tudi: Gia dinh tu lo. Hai nguoi lon duge kém 01 tré em, tré em thur 02 tre
1én phai dong phi phu thu.
e Gia tré em chi 4p dung khi so lwgng tré em khong chiém dén 10% s6 lwong ca doan
khach.
Quy khach can luu y:
e Ngay khoi hanh, Quy khach vui 1ong tép trung tai diém don theo quy dinh.
e Chung t6i khong chiju trach nhiém khi Quy khach dén tré.
e Quy khéach phai mang theo: gidy to tuy than hop phap (CMND hodc Passport).
e Quy khach 1a nguoi n chay vui long mang thém d6 an chay theo dé dam bao khau vi cia
minh.

Bat ctr dich vu nao trong tour néu Quy khach khong sir dung ciing khong duoc hoan lai.

e Hudng dan vién c6 quyén sap xép lai thir tu cac diém tham quan cho phu hop didu kién
ting ngay khoi hanh cu thé nhung van dam bao tat ca cic diém thim quan trong chuong
trinh.

e Trong nhiing truong hop khach quan nhu: khing bé, thién tai... hodc do c6 su ¢d, ¢6 su
thay ddi lich trinh cta cac phuwong tién van chuyén cong cong nhu: méy bay, tau hoa...
thi Vietnam Booking s& giir quyén thay doi 16 trinh bat c&r lic nao vi sy thuan tién, an
toan cho khach hang va s& khong chiu trach nhiém bdi thuong nhitng thiét hai phat sinh.

e Thoi gian trong chuong trinh tour 14 thoi gian du kién, thuc té tour s& c6 chénh léch
(khong nhiéu) so véi thoi gian du kién. HDV s& bao truc tiép cho Khach hang trong thoi
gian thuc hién tour.

e Truong hop khong dii s6 lugng khach dé khoi hanh, cong ty sé sap xép ngay khoi hanh

moi va thong bao cho Quy khach biét trude 15 ngay lam viée. Truong hop Quy khach

khong di theo lich khéi hanh méi dugc, Cong ty s€ hoan lai tién coc cho Quy khach.
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Quy dinh huy tour:
Truwong hop huy bo dich vu twr Vietnam Booking:
Néu Vietnam Booking khong thyc hién dugc chuyén du lich/ dich vu, cong ty phai bio ngay cho

khach hang biét va thanh toan lai cho khach hang toan bo s6 tién ma khach hang di dong trong
vong 3 ngay ké tir luc chinh thirc thong bao huy chuyén di/ dich vu du lich bang hinh thic tién
mat hoac chuyén khoan.

Trueong hop hily bo dich vu tir Quy khdch hang:

Trong trudng hop khong thé tiép tuc sir dung dich vu/ tour, Quy khach phai théng bao cho Cong
ty bang van ban hodc email (Khong gidi quyét cac trudng hop lién hé chuyén/ hity tour qua dién

thoai). Pong thoi Quy khach vui long mang Bién ban ding ky tour/ dich vu & bién lai dong tién
dén van phong Vietnam Booking dé lam thu tuc hity/ chuyén tour.
e Cac truong hop chuyén/ ddi dich vu/ tour: Cty s& cin clr xem xét tinh hinh thyc t& dé tinh
phi va c6 mure hé trg Quy khach hang.
e Truong hop huy dich vu/ tour: Quy khach phai chiu chi phi huy tour/ dich vu theo quy
dinh cta Vietnam Booking va toan bo phi ngan hang cho viéc thanh toan truc tuyén.
Phi huy dwgc quy dinh nhu sau:
e Huy vé ngay sau khi mua: Chiu phi 30% vé.
e Quy khach huy vé trude 05 ngay khoi hanh: Chiu phi 50% vé.
e Néu Quy khach huay trong vong 24h ké tir ngay khéi hanh: Chiu phi 100% vé.
e Truong hop quy khach dén tré gio khoi hanh dugce tinh 1a hiy trong vong 24h trude ngay
khoi hanh.
e Giai doan L&Tét: khong hoan, khong hity, khong doi.
Viéc huy bé chuyén di phai dugc thong bao truc tiép véi Cong ty hodc qua fax, email, tin nhin
va phai duoc Cong ty xac nhan. Viéc huy bo bang dién thoai khong dugc chip nhan.
Cac ngay dat coc, thanh toan, huy va doi tour: khong tinh thir 07, Chu Nhat.
Dén ngay hen thanh toan 100% gié tri tour, néu quy khach khong thyc hién thanh toan dung han
va diing s tién, xem nhu quy khach ty ¥ hay tour va mat hét s6 tién dit coc gitr chd.

(*) Trach nhiém cia khach hang:

v Khach hang tu chiu trach nhiém vé strc khoe va cac bénh man tinh (tim mach, huyét ap,
tiéu duong, xuwong khdp...), bénh bam sinh, bénh tiém an, bénh HIV AIDS, bénh rdi loan
tinh than va than kinh, phu nit dang mang thai... Khi can thiét Quy khach phai viét cam
két vé bénh tat cua ban than khi tham gia tour.

v Khach hang phai tu bio quan tai san riéng ctia minh trong moi trudng hop va & tat ca cac
noi trong sudt chuyén di. Bén to chirc tour khong chiu trach nhiém vé nhitng méat mat vé
tién bac, tu trang quy, vé mdy bay, gidy to tiy than va cac tai san riéng ctia khach hang
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trong chuyén di.
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