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Chuong trinh du lich

MAI CHAU - PU LUONG 2 NGAY 1 PEM

Thoi gian: 2 ngay 1 dém / Phuong tién: O t6 / Khéi hanh: Thr 7 hang tuan

Diém néi bit:

v Tham quan Mai Chau voi deo Thung Khe hung vi va Ban Ldc tho mong.
Khdm phd Khu bdo ton thién nhién Pit Luéng véi vé dep non nude hitu tinh.
Chiém ngudong Thac Hiéu - thac nude dep nhat Thanh Hoa.

Trdi nghiém vin héa dong bao dan téc Thdi, Muong.

R X <

Thurong thire am thuc dia phwong déc déo.

NGAY 1: HA NOI - MAI CHAU - PU LUONG MUA LUA (AN TRUA/TOI)

Sang: Xe va huéng dan vién s& don quy khach tai Nha hat 1én Ha Noi. Quy khach 1én xe khoi
hanh di Mai Chau va bat diu chuong trinh Tour Mai Chau Pi Ludng 2 ngay 1 dém. Trén

duong di, doan dirmg chan nghi ngoi va dn sang tai thi trin Xuén Mai (chi phi tu tac).
Tiép tuc hanh trinh, quy khéach s& dimg chén check in tai:

e Déo Thung Khe (hay con goi la Mém P4 Tring): Tir con déo, quy khach s& dugc chiém

ngudng canh nti non hing vi ctia dai ngan. Quy khach ¢ thé thuong thirc cac dic san dia

phuong tai day nhu: trimg ga ludc, ngd nudng, ngo6 ludc, com lam... (chi phi tu tic)

TRU SO CHINH ! Hé Chi Minh Ha Ngi Pa Ning
190-192 Tran Quy ! 164 Lé Thanh Tén, Quan 1 30 Phan Chu Trinh 174 Nguyén Van Linh
Phudng 6, Quan 11 i 54 Pham Hong Thai, Quan 1 Quan Hoan Kiém Quan Thanh Khé

Téng dai dat tour du lich: 1900 3398 Email: dulich@vietnhambooking.com Website: www.viethambooking.com
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Quy khach tiép tuc di chuyén dén Mai Chau, quy khach tu do tham quan:

e Bin Lac: Duoc ménh danh 13 thu d6 cta ngudi dan toc Thai. Pén Ban Lac, quy khach s&
dugc chiém ngudng nhitng nép nha san truyén théng cta ngudi dan ving cao. Tham quan

nhitng gian hang tho cdm nhiéu mau sac va mua d6 luu ni¢ém (chi phi tu tac).

Trua: Thudng thirc bita trra ddm da ban sic dan tde Thai voi cac moén dn hap dan: cd nudng, ga

ban, lon cap nach, rau rung,....

Chiéu: Quy khéch tiép tuc hanh trinh ¢én Khu béo ton thién nhién Pu Ludng véi nhitng thira
ruong bac thang trai dai ngat ngan xen 1an gitta ndi ring hoang so. Pén Pu Ludng, quy khach s&
dugc hoa nhap vao thién nhién tru pha dep nhu tién canh. Sau do6, xe dua quy khach di tham

quan:

e Thac Hiéu: Mot trong nhitng thac nuéc dep nhat Thanh Hoa. Thac nudc trong vit an
minh trong nhiing tan cay cta khu ring nguyén sinh tao thanh mét khung canh nén tho.

Pén thac Hiéu, quy khach s& duge cam nhan sy thu thai gitta Am vang cua dai ngan.
Tbi: Quy khach nhan phong tai homestay va dung bira tHi.
Nghi dém tai Pu Ludng.

NGAY 2: CHQ PHO POAN - BAN PON - SUOI CA THAN (AN SANG/ TRUA)

Sang: Quy khach co thé thirc ddy sém dé don anh binh minh. Sau d6, quy khach dung bita sang
tai homestay va tiép tuc chuong trinh Tour Mai Chau Pu Ludng 2 ngay 1 dém voi cac dia diém

tham quan sau:

e Cho pho Poan: Quy khach tham quan chg phién doc ddo va trai nghiém vin hoa cia
ngudi ving cao. Pay 1 noi ba dan toc Thai, Muong va Kinh trao d6i hang hoa va budn
ban vao thtr 5 va chii nhat hang tudn. Quy khach c6 thé mua sim nong san va cac san

pham dia phuong do chinh tay ngudi dong bao trong ban 1am ra.

TRY SO CHINH H®6 Chi Minh Ha Nbi Pa Ning
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190-192 Tran Quy ! 164 Lé Thanh Tén, Quan 1 - 30 Phan Chu Trinh 174 Nguyén Van Linh
Phudng 6, Quan 11 i 54 Pham Hong Thai, Quan 1 4 Quan Hoan Kiém Quan Thanh Khé
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e Rudng bac thang Ban Bang/ Ban Don: Quy khach chiém ngudng nhiing thira rudng bat
ngan trén cac sudn doi. TUr trén rudng bac thang nhin xudng dudi, nhitng ngdi nha san 1ap
16 sau tan co dep nhu tranh thity mac.

e Con nuéc Ban Cong: Quy khach ngam nhin banh xe nudc - mot trong nhitng cong trinh
van chuyén nudc day tinh sang tao ctia ngudi dong bao dia phuong.

e Sudi ca thin Cam Lwong: Quy khach dugc ling nghe nhimng cau chuyén ky bi vé sudi

c4 than huyén thoai va ngdm nhin hang nghin chu c4 véi mau sic dep mit.
Trua: Quy khach dung bira trua tai nha hang dia phuong.
Chiéu: Quy khéch 1én xe khoi hanh vé Ha Noi.

T6i: V& dén Ha N@i, xe va HDV dua quy khach vé lai diém don ban dau. Két thuc chuong trinh
Tour du lich Ha N¢i Mai Chiu Pu Luéng 2 ngay 1 dém, hen gap lai quy khach vao nhitng
tour du lich tiép theo.

KINH CHUC QUY KHACH CO MOT CHUYEN THAM QUAN Y NGHIA!

Lueu y: Thir tw cde diém tham quan c6 thé thay doi cho phit hop véi tinh hinh thuc té nhung van

dam bdo thuwce hién day di ngi dung chwong trinh.
Gia tour bao gom:

e Van chuyén: Xe 6 t6 doi méi dua don theo chwong trinh.
e Khach san: Homestay Ban Hiéu/ Ban Bang/Ban Don tiéu chuan sach sé.
e Anudng:
© 03 bira an chinh: Tiéu chuan 120.000d/suét
o 01 bira sang: Tiéu chuan 30.000d/suét
e Vétham quan cac dia diém theo chwong trinh.

e Hudng dan vién phuc vu nhiét tinh, thanh thao tuyén diém.

LPN

%l ammnam - g oes
Ha Noi Pa Nang

TRU SO CHINH H® Chi Minh
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190-192 Tran Quy ! 164 Lé Thanh Tén, Quan 1 - 30 Phan Chu Trinh 174 Nguyén Van Linh
Phudng 6, Quan 11 i 54 Pham Hong Thai, Quan 1 4 Quan Hoan Kiém Quan Thanh Khé
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e Bao hiém du lich mirc dén bu tdi da 30 tridu dong/nguoi.
e Nudc sudi: mdi ngay 01 chai 500ml/ngudi.

e Mil du lich tang kém.
Khéng bao gom:

e Hoa don gia tri gia ting (VAT). Néu quy khach c6 nhu cau xuat hoa don, cong ty du lich
s€ phu thu thém 10% trén gia tour.

e Phu thu phong riéng tai homestay.

e D) udng trong cac bira dn va cac chi phi ca nhan khac.

e Chi phi tham quan, vin chuyén ngoai chuong trinh.

e Tién tip cho hudng dan vién va tai xé.
Tré em (can doc ki dé ndm 10 vé ti€u chuan cua tré em):

e Tré em dudi 1-4 tudi mién phi (b6 me tu lo moi chi phi cho tré, khong chiém chd trén
xe). 02 ngudi 16n chi dugc kém theo 01 tré mién phi, tir tré thir 2 tinh theo % gia tour
(tiéu chuén nhu tré em tinh phi).

Néu 01 ngwoi l6n di kém 01 tré tiv 1-4 tudi thi tré phdi mua 50% gid tour ciia nguoi [om
(dege hwong dich vu nhu tré 5-9 tuéi).

e Tré em tir 5-9 tudi tinh theo % gia tour theo quy dinh (in suét riéng, chd ngdi trén xe
riéng nhung phai nga chung giwdng voi bd me). 02 tré em tinh phi ciing khong co tiéu
chuan giwdng ngl riéng. Néu tré em cé chiéu cao vuwot qud chiéu cao quy dinh vé gid vé
tré em theo quy dinh cua khu du lich tinh theo chiéu cao thi sé chiu phu thu chénh léch
gid vé nguoi lon.

e Tréem tir 10 tudi tro 1én tinh nhu nguoi 16n.
Quy khach can luu y:

e Quy khach phai mang theo: gidy to tity than hop phap (CMND hoic Passport).

TRU SO CHINH H® Chi Minh

i - Ha Noi Pa Nang
190-192 Tran Quy ! 164 Lé Thanh Tén, Quan 1 - 30 Phan Chu Trinh 174 Nguyén Van Linh
Phudng 6, Quan 11 i 54 Pham Hong Thai, Quan 1 4 Quan Hoan Kiém Quan Thanh Khé
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o Tré em dudi 14 tudi ¢ thé sir dung gidy khai sinh ban sao hodc thé cin cudc.

e Tréem tir 14 tudi trd 1én phai 6 Thé cin cude hodc Ho chiéu

e Quy khich nén mang theo: thudc chéng con tring, thudc cam sét thong thuong hoic cac
thudc da duoc ké don riéng theo chi dinh cua bac si.

e Quy khach 1a ngudi an chay vui long mang thém d6 an chay theo dé dam bao khau vi ctia
minh.

e Bit cir dich vu nao trong tour néu quy khach khong sir dung ciing khong duoc hoan lai.

e Hudng dan vién co quyén sap xép lai thir ty cac diém thim quan cho phu hop diéu kién
timg ngdy khoi hanh cu thé nhung van dam bao tat ca cac diém tham quan trong chuong
trinh.

e La tour mién ndi, thuong di xe nho nén dé nghi quy khach khong mang hanh 1y cong
kénh, qua kho va khong mang nhiéu hanh 1y. Nén mang balo thay vi mang nhiing vali

cung.
Quy dinh huy tour:

Truwong hop hiy bo dich vu tie Vietnam Booking:

Néu Vietnam Booking khong thuc hién dwoc chuyén du lich/ dich vu, cong ty phai bio ngay cho
khach hang biét va thanh toan lai cho khach hang toan bo sb tién ma khach hang di dong trong
vong 3 ngay ké tir lac chinh thirc théng bao huy chuyén di/ dich vu du lich bang hinh thuc tién
mat hoac chuyén khoan.

Truong hop huy bo dich vu tir Quy khdch hang:

Trong truong hop khong thé tiép tuc st dung dich vu/ tour, Quy khach phai thong bao cho Cong
ty bang van ban hodc email (Khong giai quyét cac truong hop lién hé chuyén/ huy tour qua dién
thoai). Dong thoi Quy khach vui 1ong mang Bién ban ding ky tour/ dich vu & bién lai dong tién
dén vin phong Vietnam Booking dé 1am thu tuc hity/ chuyén tour.

e Céc truong hop chuyén/ doi dich vu/ tour: Cty s& can cir xem xét tinh hinh thyc té dé tinh

phi va c6 muc ho trg Quy khach hang

TRY SO CHINH H®6 Chi Minh Ha Nbi Pa Ning
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Truong hop huy dich vu/ tour: Quy khach phai chiu chi phi huy tour/ dich vu theo quy

dinh ctia Vietnam Booking va toan bd phi ngén hang cho viéc thanh toan truc tuyén.

Phi huy duwgc quy dinh nhu sau:

Ngay sau khi dit coc hodc thanh toan hodc trude 15 ngay: phi hity 30% tién tour.

Huy 10 ngay trude ngay khoi hanh: phi hity 50% tién tour.

Huy 07 ngay trude ngay khoi hanh: phi hiy 70% tién tour

Huy 05 ngay trudc ngay khoi hanh: phi hiy 100% tién tour

Trudng hop quy khach dén tré gio khoi hanh dwoc tinh 14 hay 05 ngay trudc ngay khoi
hanh.

Giai doan L&Tét: khong hoan, khong hiiy, khong doi.

Viéc huy bo chuyén di phai dugc thong bao truc tiép v6oi Cong ty hoac qua fax, email, tin nhén

va phai duoc Cong ty xac nhan. Viéc huy bo bang dién thoai khong dugc chap nhan.

Céc ngay dat coc, thanh toan, huy va doi tour: khong tinh thir 07, Chu Nhat.

Pén ngay hen thanh toan 100% gié tri tour, néu quy khach khong thyc hién thanh toan dang han

va dung sd tién, xem nhu quy khach ty y hily tour va mat hét s tién dat coc giit chd.

(*) Trach nhiém cia khach hang:

TRUY SO CHINH
190-192 Tran Quy
Phudng 6, Quan 11

Khach hang tu chiu trach nhiém vé strc khoe va cac bénh man tinh (tim mach, huyét ap,
tiéu duong, xuong khdp...), bénh bam sinh, bénh tiém an, bénh HIV AIDS, bénh rdi loan
tinh than va than kinh, phu nir dang mang thai... 1a nhitng bénh khong nam trong pham vi
dugc bao hiém. Khi can thiét Quy khach phai viét cam két vé bénh tat ciia ban than khi
tham gia tour. Bén t6 chirc tour khong chiu trach nhiém dbi v6i nhimg trudng hop Quy

khach khong khai bao bénh, khai bao khong trung thyc ciing nhu cac trudng hop nam

ngoai pham vi bao hiém du lich trong tour.
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e Khach hang phai tu bdo qudn tai san riéng ciia minh trong moi truong hop va ¢ tat ca cac

noi trong suot chuyén di. Bén t6 chtrc tour khong chiu trach nhiém vé nhitng mat mat vé

tién bac, tu trang quy, vé may bay, va tai san riéng cua khach hang trong chuyén di.

TRU SO CHINH ! H® Chi Minh ! Ha Nbi Da Ning
190-192 Tran Quy ! 164 Lé Thanh Tén, Quan 1 - 30 Phan Chu Trinh 174 Nguyén Van Linh
Phudng 6, Quan 11 i 54 Pham Hong Thadi, Quan 1 4 Quan Hoan Kiém Quan Thanh Khé
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