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HA NOI - NHA TRANG 4 NGAY 3 DEM
Thoi gian: 4 ngay 3 dém / Phuong tién: May bay
Khoi hanh: 13/02/2021 (Mung 2 Tét) & 20,27/02/2021.

Diém nbi bgt:
&’ Bao gom vé mdy bay hing Bamboo Airways (7kg xdch tay + 20kg ky giri/ hanh khéch).
v’ Khdm phd Khu vui choi gidi tri Wonderpark hay Vinpearl Land - thién dwong ciia mién nhiét doi.
& Tham quan cdc diém du lich tam linh ciia Nha Trang: thap Ba Ponagar, chia Long Som,...
v’ Du ngoan vinh Nha Trang, kham pha 3 dao Hon Mun - hon Mot - hon Sé Tre.
v’ Thuong ngoan canh bién, tim khoang, vui choi, an hdi san, ddc san mién bién.

NGAY 01: HA NOI - NHA TRANG (AN TRUA / TOI)

Sang: Xe va Huéng dan vién (HDV) ciia Vietnam Booking don Quy khéch tai diém hen, khoi
hanh ra san bay Noi Bai. HDV h tro quy khach lam thu tuc 1én may bay dén san bay Cam Ranh.

Trua: Quy khach ding com trua trén may bay. Pén Cam Ranh, xe va HDV dua quy vé khach
san nhan phong, trén duong di quy khach dugc chiém ngudng:

Chiéu: Bit ddu hanh trinh Tour Ha N§i Nha Trang 4 ngay 3 dém véi cac dja diém nhu:

e Thip Ba Ponagar - Dugc xdy dung tir cudi thé ky thir 7 dén 12. Thap 1a biéu twong va la
niém tu hao cta dan toc Cham.
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Pa Nang
174 Nguyén Van Linh
Quan Thanh Khé

H& Chi Minh - Ha Noi
164 Lé Thanh Ton, Quan 1 - 30 Phan Chu Trinh
54 Pham Hong Thai, Quan 1 : Quan Hoan Kiém

TRU SO CHINH
190-192 Tran Quy
Phuong 6, Quan 11
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e Khu du lich sudi khoang néng Thap Ba: sir dung “On tuyén thiy liu phap”, cic tia
nude bin thing vao cac huyét dao gitip lam giam stress ngoai ra Quy khach con duoc tam
bun khoang va ngam subi khoang nong (Chi phi tw tiic).

Téi: Quy khach dung com tdi tai nha hang. Tu do tham quan thanh phd bién vé dém. Nghi dém
tai Nha Trang.

NGAY 02: KHAM PHA NHA TRANG (AN SANG / TRUA / TOI)

Sang: Quy khach dung diém tdm sang tai khach san. Tiép tuc hanh trinh Quy khach 1én xe di
Ciang Ciu P4 kham ph4 Vinh Nha Trang. Poan xudng Cano bit dau hanh trinh du lich Nha
Trang:

e Hon Mun: Quy khach tham quan, boi lan truc tiép hodc di tau day kinh, lan binh Oxy
(Chi phi tw tiic) ngam nhin nhitng ran san ho va cac loai sinh vat bién quy hiém tai khu
Bao ton bién 16n nhat Viét Nam.

e Hon Mjt: Quy khach tim bién va choi cac tro choi luét song, cano tai dao (Chi phi tro
choi ty tuc).

Truwa: Tau cap dao hon Sé Tre. Quy khach dung com trua tai nha hang, ty do ndm nghi tai ghé
bén bo bién.

Chiéu: Tau cép bén tai bén Cang. Xe dua Quy khach tré vé khach san nghi ngoi.

T6i: Quy khach ding com tbi tai nha hang, sau d6 tu do kham pha chg' Pém Nha Trang. Nghi
dém tai Nha Trang.

NGAY 03: KHAM PHA VINPEARL LAND NHA TRANG (AN SANG / TOI)

Sang: Dung diém tam sang tai khach san va tu do tim bién, nghi ngoi
Trwa: Quy khéach ty do dung com trua tai nha hang.

Chiéu: Tiép tuc hanh trinh Tour Ha Ni Nha Trang 4 ngay 3 dém xe dua quy khach dén voi
Khu vui choi Vinpearl Land . Tai day quy khach c6 thé giam gia céac tro choi nhu (Chi phi tu
tuc):

e Ngdi cap treo duong bién dai nhat Viét Nam.
e Tro choi cam gidc manh: Quay nhao 16n, du quay ngua go, du quay voi.
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Hé Chi Minh

TRU SO CHINH Ha Noi Pa Ning
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e Tro choi tinh nhu: tau luon, dua xe, kham pha vii try, trugt tuyét, ludt song, xe dién dung.
e Ty do kham phé cam giac cong nghé chiéu phim 4D méi la, dic sic.
e Kham pha thuy cung Vinpearl — v6i nhitng sinh vat bién da dang phong ph.

Téi: Quy khach ty do dung com t6i tai Vinpearl va thuong thirc nhac nudc (Chi phi dn téi tw
tuc).

NGAY 04: THANH PHO NHA TRANG - THU PO HA NOI (AN SANG)

Sang: Sau khi dung bita sang va lam thu tuc tra phong tai khach san. Poan tiép tuc tham quan
cac dia diém:

e Chua Long Son: 1a mot trong nhimg ngéi chia cd kinh trén dia ban thanh ph Nha
Trang. Du khach s& c¢6 co hdi dugce chiém ngudng buc twong Kim Than Phat T cao
24m nguy trén dinh doi.

e Nha Yén — Quy khach ¢ co hoi tim hiéu vé nganh nghé khai thac yén sao ngoai dao,
mot trong nhitng dic san ndi tiéng nhat cia ving dat Khanh Hoa.

Trwa: Xe dua quy khach dén san bay Cam Ranh, HDV hd tro Quy khach lam thu tuc 1én méy
bay tro vé lai Ha Noi.

Chiéu: V& dén san bay Noi Bai, két thac chuyén hanh trinh Tour Ha N§i Nha Trang 4 ngay 3
dém day hap din. HDV chao tam biét va hen gdp lai quy khach trong céc tour du lich hap dan
tiép theo.

KiNH CHUC QUY KHACH CO MOT CHUYEN THAM QUAN VUI VE VA
Y NGHIA
LUUY:

e Thir ty cac diém tham quan c6 thé thay doi cho phu hop véi tinh hinh thyc té nhung van
dam bao thuc hién day du ndi dung chuong trinh.
Gia tour bao gf“)m:

e Phuong tién di chuyén:
+ Vé may bay khir hdi ching Ha Noi - Nha Trang - Ha Noi (vé may bay ciia hang hang
khong Bamboo Airways bao gdm 7kg hanh 1y xach tay + 20kg ky giri/ hanh khéch).
+ Xe 0 t0 do1 mdi c6 may lanh phuc vu riéng cho doan tham quan theo chuong trinh tai

TRU SO CHINH ! Hé Chi Minh ! Ha Noi Pa Ning
190-192 Tran Quy ! 164 Lé Thanh Toén, Quan 1 - 30 Phan Chu Trinh 174 Nguyén Van Linh
Phuéng 6, Quan 11 A 54 Pham Hong Thai, Quan 1 : Quan Hoan Kiém . Quan Thanh Khé
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Nha Trang.
+ Xe 0 t6 may lanh doi méi dua don san bay Noi Bai.
e Hudng din vién:
+ Huéng dan vién nhiét tinh, kinh nghiém d6n tién, 1am thi tuc tai san bay Noi Bai.
+ Hudng dan vién nhiét tinh, kinh nghiém theo sudt hanh trinh tai Nha Trang.
e Luu tri: Khach san 4 sao. Tiéu chuin 02 khach/ phong. Néu 1¢é s& ngt ghép 3 khach/
phong hoic ngti riéng néu quy khach yéu cau (c6 phi phu thu phong don).
e An udng:
+ An sang: 03 bira an sang buffet tai Khach san.
+ An chinh: 05 bita v6i thuc don dia phuong phong phii, d6i mén theo ngay.
e Tham quan: Phi thing canh cac diém vao ctra 1an thtr nhit cac diém cé trong chuong
trinh.
e Bio hiém du lich sudt tuyén tri gia 1én dén 20.000.000 VNB/ nguoi.
e Qua ting: Nudc sudi (1 chai/ ngay) + Mil du lich.

Khéng bao gom:

e Chi phi d6 uéng trong cac bita an, chi phi c4 nhan va chi phi vui choi khac khong c6
trong chuong trinh

e Thué VAT 10%. Néu quy khach c6 nhu cau xuit hoa don, cong ty du lich s& phu thu

thém 10% trén gia tour.

bi¢n thoai, giat ui,...trong khach san.

Chi phi vao Vinpearl Land Nha Trang.

Chi phi tham gia céc tro choi trén bién tai Hon Mun — Hon Mét.

Chi phi bira an trua ngay di thim Vinpearl Land.

Phu thu phong don va cac phu phi khac (néu co).

Tip cho tai xé va huéng dan vién.

Tré em:

Tré em tir dt 10 tudi trd 1én tidu chuan nhu ngudi 16n
Tur ¢t 5 dén 9 tudi : Tiéu chudn an Y suat, ngdi 1 ghé 6 t6, ngu ghép chung vai bd me.
Tir da 2 dén dudi 5 tudi : Gia tour chi bao gdm vé may bay, bao hiém, nuéc uéng. Cac
chi phi an udng, vé thing canh néu phat sinh, cha me s& tu lo cho bé.

e Dudi 2 tudi : Gia tour chi bao gom chd ngdi trén may bay theo quy dinh ciia hang khong,
bao hiém, nudc udng.

e Gia tré em chi ap dung khi so lwong tré em khong chiém dén 10% s6 lwong ca doan

khach.
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e Hai nguoi 16n chi dugc di kém 01 tré em tré em thir 02 tré 1€n phai mua 100% gia vé (
huong dich vu nhu ngudi 16n).
Quy khach cén lwu y:

Ngay khai hanh, Quy khach vui long tip trung tai diém don theo quy dinh.

Chung t6i khong chiu trach nhiém khi Quy khach dén tré.

Quy khach phai mang theo: gidy to tiy than hgp phap (CMND hodc Passport).

Quy khach 13 ngudi an chay vui 10ng mang thém d in chay theo dé dam bao khau vi cua

minh.

Bét cir dich vy nao trong tour néu Quy khach khong sir dung ciing khong dugc hoan lai.

e Hudng din vién co quyén sip xép lai thtr tu cac diém thim quan cho phu hop diéu kién
timg ngay khoi hanh cu thé nhung van dam béo tat ca cac diém tham quan trong chuong
trinh.

e Néu quy khach hay tour do bi tir chdi 1am thu tuc tai sin bay do nhéan than / gidy to tiy

than, Cong ty chung t6i khong chiu trach nhiém cho su viéc trén. Céc chi phi cho chuong

trinh s€ khong dugc chung t61 hoan lai trong truong hop nay.

e Trong nhiing trudng hop khach quan nhu: khing bd, thién tai...hodc do c6 su b, co su
thay ddi lich trinh ciia cac phwong tién van chuyén cong cong nhu: may bay, tau hoa...thi
Vietnam Booking s& gitt quyén thay d6i 16 trinh bét ctr luc nao vi su thun tién, an toan
cho khéch hang va s& khong chiu trach nhiém bdi thuong nhiing thiét hai phat sinh.

o Néu s6 khach tham gia khong du s6 lugng ti thiéu dé khoi hanh, Cong ty s& hd tro doi
sang ngay khoi hanh gan nhat va théng bao cho quy khach trude 15 ngay; hodc hoan lai
tién coc cho quy khach.

Diéu kién quy dinh vé may bay:

e Gid bay c6 thé thay doi theo gio bay cuia Hing Hang Khong Bamboo Airways dua ra.

e Hanh Iy gom: 7kg xéach tay + 20kg ky guri.

e Khi di may bay, Quy khiach nén mang theo mot trong cac gidy to sau: Ching minh thu
nhan dan con han duéi 15 nam, hodc ho chiéu, gidy khai sinh (d6i v6i tré em dudi 14
tudi).

o Véi tré em 14 tudi (yéu cau phai c6 CMND, néu trudng hop chua cé phai co gidy xac
nhan nhan than theo mau va dong dau cua dia phuong noi cu tra).

e Vi tré em khong di cing b me phai ¢ gidy xac nhan ty quyén cta b me (co xac nhan
ctia dia phuong noi cu tra) cho ngudi di cung, dé lam thi tuc 1én may bay.

Quy dinh huy tour:
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Truong hop huy bo dich vu twe Vietnam Booking:

Néu Vietnam Booking khong thyc hién dugc chuyén du lich/ dich vu, cong ty phai bio ngay cho
khach hang biét va thanh toan lai cho khach hang toan bo sb tién ma khach hang di dong trong
vong 3 ngay ké tir luc chinh thirc thong bao huy chuyén di/ dich vu du lich bang hinh thic tién

mat hoac chuyén khoan.
Truwong hop huy bo dich vu tir Quy khdach hang:

Trong trudng hop khong thé tiép tuc sir dung dich vu/ tour, Quy khach phai théng bao cho Cong
ty bang van ban hodc email (Khong gidi quyét cac trudng hop lién hé chuyén/ hity tour qua dién
thoai). Pong thoi Quy khach vui long mang Bién ban ding ky tour/ dich vu & bién lai dong tién
dén van phong Vietnam Booking dé lam thi tuc hity/ chuyén tour.
e Céc truong hop chuyén/ ddi dich vu/ tour: Cty s& can cir xem xét tinh hinh thuc té dé tinh
phi va c6 mire hd trg Quy khach hang.
e Truong hop huy dich vu/ tour: Quy khach phai chiu chi phi huy tour/ dich vy theo quy
dinh ctia Vietnam Booking va toan b phi ngan hang cho viéc thanh toan truc tuyén.
Phi hiy dugc quy dinh nhw sau:

Néu quy khach hiy tour sau khi ding ky va trude 20 ngay khai hanh: mat phi coc tour.
Néu quy khach huy tour trude 15 ngay khoi hanh: 70% gia tri tour.

Néu quy khach huy tour trude 07 ngay khai hanh: 80% tién tour.

Néu quy khach hiy tour trong vong 07 ngay trude ngay khai hanh: phi hiy 100% tién

tour.

e Truong hop quy khach dén tré gio khai hanh duoc tinh 1a hily trong vong 15 ngay trude
ngay khoi hanh.

e Giai doan L& Tét: khong hoan, khong hity, khong doi.

Viéc huy bo chuyén di phai dugc thong bao truc tiép voi Cong ty hodc qua fax, email, tin nhin
va phai duge Cong ty xac nhan. Viée huy bo bang dién thoai khong dugc chap nhan.

Cac ngay dat coc, thanh toan, huy va doi tour: khong tinh thir 07, Chu Nhat.

Pén ngay hen thanh toan 100% gia tri tour, néu quy khach khéng thuc hién thanh toan dung han
va dung sd tién, xem nhu quy khach tu y hity tour va mat hét s tién dat coc giit chd.

(*) Trach nhiém cia khach hang:

v Khach hang tu chiu trach nhiém vé strc khoe va cac bénh man tinh (tim mach, huyét ap,
tiéu duong, xuwong khdp...), bénh bam sinh, bénh tiém an, bénh HIV AIDS, bénh rdi loan
tinh than va than kinh, phu nir dang mang thai... Khi can thiét Quy khach phai viét cam
két vé bénh tat cta ban than khi tham gia tour.
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v Khach hang phai tu bao quan tai san riéng ctia minh trong moi trudng hop va & tat ca cac
noi trong sudt chuyén di. Bén t6 chirc tour khong chiu trach nhiém vé nhitng mat mat vé
tién bac, tu trang quy, vé may bay, gidy to tily thdn va céc tai san riéng ctia khach hang
trong chuyén di.

TRU SO CHINH
190-192 Tran Quy
Phuong 6, Quan 11

Ho Chi Minh ! Ha Ngi ! Pa Ning
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